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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Sattley, CA Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Clio Post Office, located 13 miles away.

The postmaster position became vacant when the postmaster retired on July 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Decline in mail volume. We will
continue to provide effective service through the Sierraville Main Post Office.

The Sattley Post Office, an EAS-11 level, provides service from 08:30 - 11:30 - 12:00 - 17:00 Monday - Friday , Closed Saturday
and lobby hours of 24/7 on Monday - Friday and 24/7 on Saturday to 165 post office box or general delivery customers and 18
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Rfegis_tlered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 26 transaction(s) accounting for 32 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $21,187 ( 55 revenue units) in FY 2008; $23,233 ( 61 revenue units) in FY 2009; and $22,097 ( 58 revenue units) in
FY 2010. There were one permit mailer(s) or postage meter customer(s).

On May 05, 2011, representatives from the Postal Service were available at the Sattely Post Office to answer questions and
provide information to customers. 72 customer(s) attended the meeting.

On April 18, 2011, 183 questionnaires were distributed to delivery customers of the Sattley Post Office. Questionnaires were also
available over the counter for retail customers at the Sattley Post Office. 43 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 2 favorable, 25 unfavorable, and 16 expressed no opinion.

A petition supporting the retention of the Sattley Post Office was received on June 24, 2011, with 59 signatures. If this proposal is
implemented, delivery and retail services will be provided by the Clio Post Office, an EAS-13 level office. Window service hours at
the Clio Post Office are from 8:30 am to 4:30 pm, Monday through Friday, and 9:30 am to 11:30 pm on Saturday. There are 182
post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Colico: Customers expressed concern over the apparent lack of interest by the
' ! Postal Service for the needs of the community.
Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and
service needs of the community in a more cost effective manner.

2 CoRGeTHE Customers expressed concern over the dependability of rural route

service.

Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

. Customers were concerned about having to travel to another post

% Concany: office for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about having to travel to another Post

4,  Concern: Office for service.
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Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24,

5.  Concern: Customers were concerned about obtaining services from the carrier.

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and and
money order sales.

6. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information

7. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address,
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

8. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

9. Concern: Customers were concerned about the mailboxes being damaged by

snowplows

Response: The customer expressed a concern about the mailboxes being
damaged by snowplows. Please contact the administrative postmaster
to determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long,
swinging, horizontal pipe is one method often used to avoid damage
by snowplows.

10. Concern: Customers were concerned about vandalism of their mail box.

Response:
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Some advantages of the proposal are:

1L The rural or contract delivery carrier may provide retail services, alleviating the need to go fo the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for

customers.

4, CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1, The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address, A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1. EFFECT ON COMMUNITY

Sattley is an unincorporated community located in SIERRA County. The community is administered politically by Sierra County.
Police protection is provided by the Sierra County Sheriff Office. Fire protection is provided by the Calpine Volunteer Fire
Department. The community is comprised of retired, self employeed, forest service, loggers, ranchers, and those who commute to
work at nearby communities and work in local businesses.

Businesses and organizations include: Sierra County Waterworks Citizens Allianz for Property Rights Calpine Improvement
Association Calpine Fire Department Sierra County Fire Safe Council , Premo Construction The gold Rush Gallery Sierra Valley
Trading Company Chapmans Sharp Crosscut Saws McDonald Enterprises Wild Hair Wedding Sierra Valley Lodge Sierra County
Prospects Driscoll Construction Alpine Concrete & Pumping Butler Construction Nevasoft Inc Babs Roder Craft and Gift Store .
Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Sattley Post Office will be available at the Clio Post Office. Government forms normally provided
by the Post Office will also be available at the Clio Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

i. Concern: Customers were concerned about the loss of a gathering place and
: * an information center.
Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

2. Concern; Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth

3. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

You were concerned about having to travel to another post office for

4. Concern: service
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Response: The customer expressed a concern about having to travel to another

post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
anather post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II1. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on Julrr 01, 2009. The noncareer postmaster relief (PMR) may
|

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 55,908 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $32,890
Fringe Benefits @ 33.5% $ 11,018
Annual Lease Costs +$12.000
Total Annual Costs $ 55,908
Less Annual Cost of Replacement Service =30

Total Annual Savings _$55908

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Sattley, CA Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Clio Post Office, located 13 miles away.

The postmaster retired on July 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service,
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Sattley Post Office provided delivery and retail service to 165 PO Box or general delivery customers and 18 delivery route
customers. The daily retail window transactions averaged 26. There are one permit mailers or postage meter customers,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $55,908 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIIL. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Clio
Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/29/2011
RENEE BROWN Date
Manager, Post Office Operations
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Following are comments I wish to make concerning the proposed discontinuance of the SATTLEY
Post Office.

L, Effect on Your Postal Services. Describe any tavorable or unfavorable effects you
bellevc the proposal would have on the regularity or effectiveness of your postal services. (g

ct on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have On your community.
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W@

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the SATTLEY
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal. We /v
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Following are comments I wish to make concerning the proposed discontinuance of the S# i
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
o it
T use a o ﬂf.&cl ma» (D()‘:fgi O“H HEE.
Qery A Lérﬁ C\ps) ™) ¥ tDow d
be o Oerd ad  Aea |

% Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the SATTLEY
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Following are comments I wish to make concerning the proposed discontinuance of the SATTLEY
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectlveness T)uour postal services.,
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E UNITED STATES
POSTAL SERVICE »
08/29/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/30/2011 take down the “Proposal™ and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

LORETTA KIRKPATRICK
Post Office Review Coordinator
1001 SUNSET RD

LAS VEGAS, NV 89199-9998
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g JNITED STATES
AL SERVICE «
A. Office
Name:  SATTLEY State: CA Zip Code: 96124
Area:  WESTERN District NEVADA-SIERRA PFC
Congressional District: ~ CA-04 County: SIERRA
EAS Grade: 11 Finance Number: 057044
Post Office: [v] Classified Station ] Classified Branch ] cro [ ]
This form is a place holder for number 36,
Prepared by: LORETTA KIRKPATRICK Date: 08/01/2011
Title: NEVADA-SIERRA PFC Post Office Review Coordinator
Tele No: (702) 361-9204 (702)

Fax No:

361-9213
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/30/2011

Postal Customers of the Sattley Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Sattley Post Office, which was posted 06/29/2011 through 08/30/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Sattley Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

RENEE BROWN
1001 SUNSET RD
LAS VEGAS, NV 89199-9998
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ROBERT BURELLE

PO BOX 156
CALPINE, CA 96124

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Sattley Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204,

Sincerely,

7 /%',g, ¢ Moo
i WA |

Renee Brown

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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09/01/2011

KIMI SUE ATLER

PO BOX 16
CALPINE, CA 96124

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Sattley Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.

If you have additional questions or comments, please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
=y 1,
i fa j rl
I
7 i
o rj/;4 Y
Renee Brown

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89199-0998
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CHRISTINE RENTERIA

PO BOX 62
CALPINE, CA 96124

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Sattley Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter;
You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.

The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
| S ; ..'J_ ..Jr b .‘lz. 1.4 ;_'
1_{) 111 '//Hl: R i{ﬁ.;f
Renee Brown

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89199-9998
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KEN MCMASTER

PO BOX 223
CALPINE, CA 96124

Dear Postal Service Customer:

Thank you for taking the time to submit your commenis to the proposal to close the Sattley Post Office. Your comments are

appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
» You expressed a concem that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.

The proposed altemate delivery service will meet the mailing and service needs of the community in a more cost effective
manner,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

Renee Brown

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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06/01/2011

JOHANNA OLSEN

PO BOX 206
CALPINE, CA 96124

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Sattley Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
« You expressed a concern that the Postal Service exhibils a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.

The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
- g
/- 7/ I
J ¢ { i i’
AL AL /i [, -
Renee Brown

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89189-9998
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A. Office
Name: SATTLEY State:  CA Zip Code: 96124
Area: WESTERN District. NEVADA-SIERRA PFC
Congressional District:  CA-04 County: SIERRA
EAS Grade: 11 Finance Number: 057044
Post Office: E Classified Station D Classified Branch D CPO D

This form is a place holder for number 39. There was not a premature appeal received,

Prepared by: LORETTA KIRKPATRICK Date: 09/01/2011
Title: NEVADA-SIERRA PFC Post Office Review Coordinator
Tele No: (702) 361-9204 Fax No: (702)

361-9213
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed
Favorable comments
Unfavorable comments

Ne opinon expressed

Total comments returned

Postal Concerns
The fallowing postal concemns were expressed

1,

Concemn (UnFavarable):

Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the commuriity.
Response;

The Postal Service is required to provide each commurety with regular and affective service, using the most cost efficient
means possibla. The propased altermate delivery service will meet the mailing and service nesds of the community in a more
cosl effactive manner

Concemn (UnFavorable):

Customers were concemed about having 1o travel to another Post Office for service,

Response:

Servicas provided al the Post Office will be available from the carmier, and customers will not have fo travel to ancther Past
Office for service. Most transactions do not require meeting the carrier at the maibox. Stamps by Mail and Maney Order
Application forms are availabla lor customar convenience. Stamps are also available al many stores and gas slations where
customers may already shop, online at usps.com, or by calling 1-800-STAMP-24,

Monpostal Concems
The following nonpostal concems were expressed
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09/01/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
SATTLEY
Docket Number 1380842 - 96124

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

YUL MELONSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:

SATTLEY, CA, 96124-9985

EAS Level; 11

District: NEVADA-SIERRA PFC

County; SIERRA

Congressional District CA-04

Proposal: [¢] close [ ] Consolidate
Reason For Propsed: retired

Alternate Service Proposed:
Customers Affected:

Highway Contract Route Service

Post Office Box: 165
General Delivery: 0
Rural Route: 0
Highway Contract Route (HCR): 18
City Route: 0
Intermediate Rural: 0
Intermediate HCR: 0
Total number of customers: 183

Date

Action

Office suspended. Reason suspended;

Suspension natice sent to Headquarters.

07/01/2009

Postmaster vacancy occurred. Reason: retired

OIC: Career. 0 Noncareer 1 Other Employees: 0

12/16/2010

District manager authorization to study.

04/168/2011
06/24/2011

Cluestionnaires sent to customers. Number sent: 183 Number Returned; 43
Analysis: Favorable 2 Unfavorable 25 No Opinion 16

Petition received. Number of signatures: 59
Concerns expressed: L/’ S/ z

7 "/ e L . Lo —
Congressional inquiry recejved. No v
Concerns expressed:

Proposal and checklist sent to district for review,

06/22/2011

Government Relations and Retall Operations notified by district 10 days before he 60-day posting (P Form 4920
attached).

Praposal and invitation for comments posted and round-dated.

Proposal and invitation far comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 5 No Opinion 0 §

None

0672412011

Premature PRC appeal receved.
Concerns expressed:

Updated PS Form 4920 completed (If necessary).

Certification of the official record.

District transmittal of official record to vice president, Dellvery and Retall, and copy of ransmittal Ietier to vice
president, Area Operations.

Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted,

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Ghange Announcement form sent 1o Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received.

PRC opinion received on appea.
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to uﬁaata AMS report.

Discontinuance announced in Postal Bulletin No.. Effective date:

Review Coordinator/person most familiar with the case

LORETTA KIRKPATRICK (702) 361-9204

Name/] e “Telephone Number

LORETTA KIRKPATRICK (702) 361-9204

Distrct Post Office Review GCoordinator Telephone Number
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September 27, 2011

To Whom It May Concern:

The enclosed petition of 274 signatures opposing the closing of the
Sattley (Calpine) Post Office was included in the official record and sent
to Postal Headquarters. Attached is a copy of the petition and response
letter.

Loretta Kirkpatrick
Manager, Consumer & Industry

1001 E SUNSET ROAD
Las VEGAS NV 89199-9998
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September 27, 2011

Postal Customer

This letter is an acknowledgement of receipt of a petition including 274 signatures
opposing the closing of the Sattley (Calpine) Post Office.

Final Determination was received yesterday approving the closing of the Sattley (Calpine)
Post Office. Enclosed is your appeal rights.

Sincerley,
FNETZS Koerfgnteprl.
Loretta Kirkpatrick

Manager, Consumer & Industry
702-361-9204

cc:  Renee Brown, A/Manager Post Office Operations

1001 E SUNSET ROAD
Las VEGas NV 89199-9998
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

,L

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

4
{ |

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

\ - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned the closure of the attley Post Office (96124, located in
Calpine, not Sattley, CA). The consequences closmg post office, located in a
geographically isolated area, would have tremendous ahvemmamsonthecommunny In

ar, it would put the residents ( seniors) at risk duri wmter snow storms and
inclement weather due to the nearest post one way). We

demand a public hearing at the CIA Hall in CERge:gem end of lhe day comment
period (August 30, 2011) with the official making
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Petition to oppose the Calpine/Sattley Post Office closure
We, the undersigned o%pg)se the closure of the Calpine/Sattley Post Office (96124, located in

CalpmenotSa The consequences of closing this post office, located in a
geogra lsoi“ged would have remendous negative impacts on the community. In
particular, it would put the residents ( semofs) at risk during winter snow storms and
inclement weather due to the nearest W mﬂes away 660ne way). We
demand a public hearing at the CIA in C fore e end of day comment
period (August 30, 2011) with the official making decisions.
: C Do

Signature Address
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned

Calpine, not Satiley, CA). The consequences

geographically tsolated would have tremendous negative impacts
o resadents (especlalz seniors) at risk dunn winter snow storms and
ne

ar, it would

the closure of the Cacl’?uma/Satﬂeytrl_mS

ost Office (96124, located in
pos! office, located in a
onlhecommunrty In

G R s T S Bt o s LA
period (August 30, 2011) with the official makmg (2 .
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Petition to oppose the Calpi attley Post Office closure

We, the undersigned o the closure of the CalpmelSattley Post Office (96124, located in
CalpmenotSatﬂevy A). The consequences of closangtlnspostofﬁee,locatedma
geograipallj ically isolated area, would have tremendous negative impacts on the community. In

it would put the residents (e semors ) at risk during winter snow storms and
mc!ement weather due to the nearest ? nge rly 10 away 6((Jone way). We
demand a public hearing at the CIA Hall in Cal[glgsee tore the end of the day comment
period (August 30, 2011) with the official maki
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned the closure of the ne/Satﬂey Post Office (96124, located in
Calpme not Sattley, CA). The consequences closing this post office, located in a
geog tsolahadarea,wouidhavetmmendmsnegatvempmonmeoommunny In
particular, it would put the residents (espemal% seniors) at nsk durl winter snow storms and
inclement weather due to the nearest one way). We

demand a public hearing at the CIA Hall in Ca:ggee e Ee end of %w‘:y day comment
period (August 30, 2011) with the official making (52 (
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned oppose the closure of the Calpine/Sattley Post Office (96124, located in
Calpme not Sattley, CA). The consequences of closing this post office, located in a
geographically isolated area, would have tremendous negative impacts on the community. In
pamcu ar, it would put the residents (especiall seniors) at risk during winter snow storms and
inclement weather due to the nearest post office being nearly 10 miles awa%[sone way). We
demand a public hearing at the CIA Hall in Calpine before the end of the day comment
period (August 30, 2011) with the official making these decisions. :
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned meclosure of the Post Office (96124, located in
Calpine, not Satﬂey A). The consequences ¥h¢s post office, located in a
geogr isolated area, wmﬂdhaveu'emendwsnegatvempactsmmemmunny. In
particular, it would put the residents (espeualofgcgemors) at risk durin wmter snow storms and
inclement weather due to the ne 10 m one way). We
demand a public hearing at !he CIA all in C end of the day comment
period (August 30, 2011) with the official making decisions. ‘
2 o)
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned oppose the closure of the Calpine/Sattley Post Office (96124, located in
Calpine, not Sattley, CA). The consequences of closing this post office, located in a
geographically isolated area, would have tremendous negative impacts on the community. In
particular, it would put the residents (especua}lfy seniors) at risk during winter snow storms and
inclement weather due to the nearest post office beingeneaﬂ 10 miles awa%(gone way). We
demand a public hearing at the CIA Hall in Calpine before the end of the

period (August 30, 2011) with the official making these decisions.
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned op, the closure of the CalpmelSalﬂey Post Office (96124, located in
Calpme notSatﬂey A). The consequences of closing this post office, located in a
geographically isolated area, area, would have tremendous negative impacts on the community. In

particular, it would put the residents ( seruors)atnskdu winter snow storms and
inclement weather due to the nearest post office bei ne 10 miles away (one way). We
demand a public hearing at the CIA Hall in C end of the day comment
period (August 30, 2011) with the official making these decumons
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned o%pose the closure of the Caipme!Satljey Post Office (96124, located in
CalpmenotSatﬂey A). The consequences of closing this post office, located in a
geographically isolated area, would have tremendous negative impacts on the community. In
particular, it would put the residents (espeo:aldz;emors) at risk dun winier snow storms and
inclement weather due io the nearest 6‘Sone way). We
demand a public hearing at the CIA Ha!l in Cam'ese fore end of the 60 day oomment
period (August 30, 2011) with the official making P )
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned oppose the closure of the Calpine/Sattley Post Office (96124, located in
Calpine, not Sattley, CA). The consequences of closing this post office, located in a S
geographically isolated area, would have tremendous negative impacts on the community. In A i/
particular, it would put the residents (especially seniors) at risk during winter snow storms and ( Z &
inclement weather due to the nearest post office bei nearIY 10 miles away lgjona way). We 4
demand a public hearing at the CIA Hall in Calpine before the end of the 60 day comment

period (August 30, 2011) with the official making these decisions.
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned o;(:?ose the closure of the Calpine/Sattley Post Office (96124, located in
Calpzne not Sattley, CA). The consequences of closing this post office, located in a
geographically isolated area, would have tremendous negative impacts on the community. In
particular, it would put the residents (especially seniors) at risk during winter snow storms and
inclement weather due to the nearest post office being nearly 10 miles away (one way). We
demand a public hearing at the CIA HaII in Calpine before the end of the day comment
period (August 30, 2011) with the official making these decisions. ( 2
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Petition to oppose the Calpine/Sattley Post Office closure
We, the undersigned op éJose the closure of the CalpmelSaﬂiey Post Office (96124, located in

Calplne not Satﬂey

consequences of
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned oppose the closure of the Calpine/Sattley Post Office (96124, located in

Calpine, not Sattley, CA). The consequences of closing this post office, located in a

geographically isolated area, would have tremendous negative impacts on the community. In

particular, it would put the residents (espemal‘lar seniors) at risk during winter snow storms and

inclement weather due to the nearest post office being ?earl¥h10 miles awsfal)‘f3 lScme way). We
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned oppose the closure of the Calpma!Sattley Post Office (96124, located in
Calpme not Sattley, CA). The consequences of closing this post office, located in a
geographically isolated area, would have tremendous negative impacts on the community. In

rticular, it would put the residents (especial semors) at risk durin nter snow storrns and
ﬁl%lement weather due to the nearest post oﬂ?ce ne 10 m one way)

demand a public hearing at the CIA Hall in Calpine e end of the day comment
period (August 30, 2011) with the official decnsnons
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Petition to oppose the Calpine/Sattley Post Office closure

We, the undersigned the closure of the CalpmelSanley Post Office (96124, located in
CalpmenotSarrﬂey A). The consequences of this post office, located in a
geogr isolated area, would have tremendous impacts on the community. In
particular, it would puttheresndems &cpecng#semors atnskdu winter snow storms and
inclement weather due to the nearest ce bein miles away 6(Scme way).
demand a public hearing at the CIA Hall in C end of the 60 day comment
period (August 30, 2011) with the official making dec:snons
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Date of Posting: 09/26/2011

Date of Removal: 10/28/2011

FINAL DETERMINATION TO CLOSE
THE SATTLEY, CA POST OFFICE
AND EXTEND __—
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE _—

rd

/

DOCKET NUMBER 1380842 - 96124



|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Sattley, CA Post Office and provide delivery and retail services by
highway contract route service under the administrative responsibility of the Clio Post Office, located 13 miles away.

The postmaster position became vacant when the postmaster retired on July 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Decline in mail volume. We will continue
to provide effective service through the Sierraville Main Post Office.

The Sattley Post Office, an EAS-11 level, provides service from 08:30 - 11:30 - 12:00 - 17:00 Monday - Friday , Closed Saturday
and lobby hours of 24/7 on Monday - Friday and 24/7 on Saturday to 165 post office box or general delivery customers and 18
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 26 transaction(s) accounting for 32 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $21,187 ( 55 revenue units) in FY 2008; $23,233 ( 61 revenue units) in FY 2009; and $22,097 ( 58 revenue units) in
FY 2010. There were one permit mailer(s) or postage meter customer(s).

On May 05, 2011, representatives from the Postal Service were available at the Sattely Post Office to answer questions and
provide information to customers. 72 customer(s) attended the meeting.

On April 18, 2011, 183 questionnaires were distributed to delivery customers of the Sattley Post Office. Questionnaires were also
available over the counter for retail customers at the Sattley Post Office. 43 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 2 favorable, 25 unfavorable, and 16 expressed no opinion.

A petition supporting the retention of the Sattley Post Office was received on June 24, 2011, with 59 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Clio Post Office, an EAS-13 level
office. Window service hours at the Clio Post Office are from 8:30 am to 4.30 pm, Monday through Friday, and 9:30 am to 11:30
pm on Saturday. There are 182 post office boxes available.

The proposal to close the Sattiey Post Office was posted with an invitation for comment at the Sattley Post Office and Clio Post

Office from June 29, 2011 to August 30, 2011, The following additional concerns were received during the proposal posting period:

. Concern: Customers expressed concern over the apparent lack of interest by the

: d Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and
service needs of the community in a more cost effective manner.

9 Concern: Cus{omers expressed concern over the dependability of rural route

£ ' service.

Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

. Customers were concerned about having to travel to another post

% Conceny: office for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.



. Customers were concerned about having to travel to another Post

4. Concern: Office for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

5. Concern: Customers were concerned about obtaining services from the carrier.

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and and
money order sales,

6. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information

7.  Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

8. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail,
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

g, Concern: Customers were concerned about the mailboxes being damaged by
snowplows

Response: The customer expressed a concern about the mailboxes being
damaged by snowplows. Please contact the administrative postmaster
to determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long,
swinging, horizontal pipe is one method often used to avoid damage
by snowplows.

10. Concern: Customers were concerned about vandalism of their mail box.

Response:

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6.  Saves time and energy for customers who drive to the post office to pick up mail.

nal ol o

Some disadvantages of the proposal are:



1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Sattley is an unincorporated community located in SIERRA County. The community is administered politically by Sierra County.
Police protection is provided by the Sierra County Sheriff Office. Fire protection is provided by the Calpine Volunteer Fire
Department. The community is comprised of retired, self employeed, forest service, loggers, ranchers and those who commute to
work at nearby communities and may work in local businesses.

Businesses and organizations include: Sierra County Waterworks Citizens Allianz for Property Rights Calpine Improvement
Association Calpine Fire Department Sierra County Fire Safe Council , Premo Construction The Gold Rush Gallery Sierra Valley
Trading Company Chapmans Sharp Crosscut Saws McDonald Enterprises Wild Hair Wedding Sierra Valley Lodge Sierra County
Prospects Driscoll Construction Alpine Concrete & Pumping Butler Construction Nevasoft Inc Babs Roder Craft and Gift Store .
Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Sattley Post Office will be available at the Clio Post Office. Government forms normally provided
by the Post Office will also be available at the Clio Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customers were concerned about the loss of a gathering place and

1. Concem: an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in fown.
2. Concern: Customers were concemed about growth in the community
Response: The customer expressed a concern about growth in the community.

The growth of a community does not depend on the location of a

post office. Based an information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years, Carrier service will be able to accommodate future growth

3. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

4. Coneern: Youlwere concerned about having to travel to another post office for

service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES



The postmaster position became vacant when the postmaster retired on July 01, 2009. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 55,908 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 32,890

Fringe Benefits @ 33.5% $11,018

Annual Lease Costs +$ 12,000

Total Annual Costs $ 55,908

Less Annual Cost of Replacement Service =30

Total Annual Savings _$55908
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Sattley, CA Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Clio Post Office, located 13 miles away.

The postmaster retired on July 01, 2009. if the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility, No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Sattley Post Office provided delivery and retail service to 165 PO Box or general delivery customers and 18 delivery route
customers. The daily retail window transactions averaged 26. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $55,908 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Sattley Post Office and Clio Post Office during normal office hours,

B. Appeal Rights. This final determination to close the Sattley Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Sattley Post Office and Clio Past Office during normal office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations



